6.Template Appeal Form: Rejection of Universal Credit Claim
This template is designed to be used by an advisor or claimant where an EU national frontier worker employed in the UK, with family resident in Ireland, has been denied Universal Credit despite having commenced their frontier work prior to 31 December 2020 – possibly because they do not currently hold a Frontier Worker permit.
I am appealing the decision made on ______ [date] that I am not eligible for Universal Credit because my family is not habitually resident in the UK.  I am eligible, because I am a frontier worker with family resident in Ireland, and the UK is my competent state for social security under the UK-EU Withdrawal Agreement because I am employed there (Article 11(3)(a) of the EU Social Security Coordination Regulation (Regulation 883/2004)).
My family is resident in Ireland, and I am employed in Northern Ireland.  [Provide details of employment here: start date of employment, continuity of employment, hours worked weekly.]  I return to Ireland, where my family lives, daily/once a week/at least two times per year.  This means I am a ‘frontier worker’ under the Citizens’ Rights (Frontier Workers) (EU Exit) Regulations 2020 (Regulation 3), which reflect Article 9(b) of the UK-EU Withdrawal Agreement.
As a frontier worker, I am covered by the EU Social Security Coordination Regulation (Regulation 883/2004), as preserved under Article 30 of the UK-EU Withdrawal Agreement. Universal Credit is classified as a ‘special non-contributory cash benefit’ under the UK’s Declaration made pursuant Article 9 of the EU Social Security Coordination Regulation (Regulation 883/2004). The UK is my competent State under the EU Social Security Coordination Regulation (Regulation 883/2004) and is thus responsible for the payment of my special non-contributory cash benefits (Article 11(3) and Article 67 of the EU Social Security Coordination Regulation (Regulation 883/2004)).
I have proven via the following evidence that I am a frontier worker covered by the UK-EU Withdrawal Agreement , employed in Northern Ireland and resident in Ireland:
· [evidence of employment: eg, pay slips, letter from employer, signifying a start date before 31 December 2020]
· [evidence of residency: eg, Irish council tax bill equivalent, energy bills, phone bills, etc]
· [Frontier Worker permit, if available]

I additionally provide the following information to assist in the calculation of my Universal Credit claim:
· [household income declaration: eg, does a partner work in Ireland?]
· [evidence of the existence of children for the child element, where relevant]
· [evidence of housing in Northern Ireland for the housing element, where relevant]
· [evidence of caring responsibilities, disabilities or illnesses, where relevant]

As such, I am entitled to Universal Credit in Northern Ireland, composed of the standard allowance/an amount for responsibility for children or young persons/an amount for housing in Northern Ireland/amounts for other particular needs or circumstances, namely, [caring responsibilities/disabilities/illnesses].
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