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Privacy Notice: General Data Protection Regulation

Data Controller Name: Northern Ireland Human Rights Commission

Address: 4th Floor Alfred House, 19-21 Alfred Street, Belfast, BT2 8ED

Telephone: +44 (0) 28 9024 3987

Email: info@nihrc.org 

Data Protection Officer Name:  Eddie Rooney, Commissioner

Telephone: +44 (0) 28 9024 3987

Email: info@nihrc.org 






Purpose of data purpose of data processing and legal basis for processing

Communication purposes

The Commission retains contact details for individuals (such as email addresses and telephone numbers) with consent for the purpose of a public task to fulfil its statutory function to promote awareness of human rights through education, training and research under section 69(6) of the Northern Ireland Act 1998.

Legal function

Where a person seeks assistance from the Commission in relation to proceedings involving law or practice and the protection of human rights which a person in Northern Ireland has commenced, or wishes to commence; or proceedings in the course of which such a person relies, or wishes to rely, on such law or practice the Commission, under section 70(3) of the Northern Ireland Act 1998 Act may (a)provide, or arrange for the provision of, legal advice; (b)arrange for the provision of legal representation; (c)provide any other assistance which it thinks appropriate. 

To assist in fulfilling this public task the Commission retains and processes personal data received through legal enquiries (i.e. received by telephone, through its legal clinic, through receipt of case file). This work is often conducted in private and the information obtained may be confidential. Assistance provided by the Commission may be subject to professional privilege. Details may be shared regarding legal casework by the Commission, including an application for assistance, with third parties (i.e. an organisation with which the Commission has a Memorandum of Understanding, the courts, legal counsel). Sharing of personal information with third parties will normally be done with consent, unless the Commission is otherwise required to do so (i.e. legislation, contract, public task, vital interests.)

Investigations

The Commission for the purpose of an investigation under section 69 of the Northern Ireland Act 1998 Act may, by notice in writing require a person to provide information, to produce documents in his possession, or to give oral evidence. 

The Commission may require a person to provide information in public and publish the details of the information, documents, or evidence in order to fulfil this public task.

By virtue of the 1998 Act section 8A, the Commission shall publish a report of its findings on an investigation. Where the Commission receives information or documents from or relating to an intelligence service in response to a notice under section 69A(1) of the 1998 Act, the Commission shall store and use the information or documents in accordance with any arrangements specified by the Secretary of State.

Contracts

The Commission retains contact and bank details for its contractors as required by law and may share this information with its sponsor department, the Northern Ireland Office, and the National Audit Office in accordance with rights of access requirements.

Personnel
The Commission processes personal information of its employees in accordance with the law for the proper carrying out of its functions as an employer.

In relation to applicants for employment the Commission will use the personal information they supply to process the application and to monitor recruitment statistics.  If as part of this process, the Commission intends to disclose information to a third party such as taking up a reference or obtaining a disclosure certificate from Access NI, the Commission will not do so without first informing the applicants beforehand unless the disclosure is required by law.  Personal information about unsuccessful applicants will be destroyed.

The Commission keeps a personnel file in respect of each employee which will be used for purposes directly relevant to that person’s employment.
 

Transfer of personal data to other countries

Sometimes it may be necessary for the Commission to transfer personal information overseas (i.e. the European Court of Human Rights or the United Nations). Any transfers made will be in full compliance with all aspects of the General Data Protection Regulation.







How long will personal data be retained 

The Commission will only retain personal data for as long as necessary and in line with our Retention and Disposal Schedule. 

Communication purposes

Personal information held by the Commission to fulfil its statutory function to promote awareness of human rights through education, training and research is retained with the consent of individuals and is reviewed once a year. The Commission contacts everyone for whom it retains information for this purpose and asks if they wish to remain on the Commission’s contacts database. If, at any time, an individual wishes to withdraw their consent without detriment they can do so by emailing or by writing to the Commission.

Legal function

Personal information held by the Commission to fulfil its legal function is retained as follows: 

Litigation files are retained for 6 years following closure to ensure legal and/or financial obligations are met.

Applications for assistance by an individual are retained for 6 years (particularly in those cases where the Commission decides to hold a watching brief on litigation).

Enquiries are retained for 1 year following closure.

Investigations

Personal information held by the Commission for the purpose of an investigation is retained for one year following the publication a report of its findings, unless the Commission is otherwise required to do so (i.e. legislation, contract, public task, vital interests.).

Contracts

The Commission retains contact details for its contractors and other information relevant for the duration of a contract for six years plus a further year following the completion of the contract as required by the statutory retention period.




Personnel

The Commission retains personnel records (including disciplinary records) for a period of six years after employment ceases as a recommended (non-statutory) retention period. 

The retention of other relevant personnel records is included in the Commission’s data retention and disposal policy.


Special categories of personal data

The Commission retains personal information as an employer required by legislation for the following special categories:

· race;
· ethnicity;
· community background;
· age;
· gender;
· trade union membership;
· disability;
· health;
· marital status;
· number of dependents and children;
· sexual orientation.


Organisations that we share information with

The Commission share information with the following organisations 

Criminal Justice Inspection Northern Ireland;
Community Relations Council;
Commission for Victims and Survivors for Northern Ireland;
Commissioner for Older People for Northern Ireland;
Equality Commission Northern Ireland;
Regulation and Quality Improvement Authority;
National Audit Office;
Northern Ireland Commissioner for Children and Young People;
Northern Ireland Office;
Northern Ireland Public Services Ombudsman;
Police Ombudsman for Northern Ireland;
Prisoner Ombudsman for Northern Ireland;

Sharing of personal information with third parties will normally be done with consent, unless the Commission is otherwise required to do so (i.e. legislation, contract, public task, vital interests.)

The Commission may share your data with criminal justice and relevant enforcement agencies for the prevention or detection of crime.


What rights do I have?

The General Data Protection Regulation provides the following rights for individuals https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/:

1. You have the right to obtain confirmation that your data is being processed, and access to your personal data;
2. You are entitled to have personal data rectified if it is inaccurate or incomplete;
3. You have a right to have personal data erased and to prevent processing, in specific circumstances;
4. You have the right to ‘block’ or suppress processing of personal data, in specific circumstances;
5. You have the right to data portability, in specific circumstances
6. You have the right to object to the processing, in specific circumstances;
7. You have rights in relation to automated decision making and profiling.


Visitors to our website

When someone visits our website, we collect internet log information and details of visitor behaviour patterns.  We do this to monitor the number of visitors to the various parts of the site but collect this information in a way which does not identify anyone.

When we want to collect personally identifiable information through our website, we will be up front about this (for example, website forms).  We will make it clear when we collect personal information and we will explain what we intend to do with it.






Use of cookies 

The Northern Ireland Human Rights Commission will not use cookies to collect personably identifiable information about you.  However, if you wish to restrict or block the cookies which are set by the Commission’s website, or indeed any other website, you can do this through your browser settings.  The Help function within your browser should tell you how.

The Commission uses Google Analytics, a web analytics service provided by Google, Inc.  Google Analytics sets cookies on the Commission’s website on its behalf in order to compile reports for us on user activity and how visitors use our site.

The cookies collect information in an anonymous form, including the number of visitors to the site, where visitors have come to the site from and the pages they visited.  This is used to help us improve the website.  More information is available online from Google.

Google may transfer this information to third parties where required to do so by law or where such third parties process the information on Google’s behalf.  Google will not associate your IP address with any other data held by Google.

If you would like more information about the cookies used by Google Analytics, please see their individual privacy policy.  You can also opt out of being tracked by Google Analytics.


Cookies set by Third Party Sites

When you visit a page with content embedded from, for example, Facebook, YouTube or Twitter, you may be presented with cookies from these websites.  The Commission does not control the dissemination of these cookies.  You should check the relevant third party website for more information about these and we would urge you to review these, as they will govern the use of information you submit or which is collected by cookies whilst visiting these websites.

· Facebook
· Twitter
· You Tube

To find out more about cookies, including how to see what cookies have been set and how to manage and delete them, visit www.allaboutcookies.org
How do I complain if I am not happy?
 
If you are unhappy with how any aspect of this privacy notice, or how your personal information is being processed, please contact the Commission’s Data Protection Officer at:

Northern Ireland Human Rights Commission
Temple Court
39 North Street
Belfast
BT1 1NA

Tel: +44 (0) 28 9024 3987

Email: info@nihrc.org

http://www.nihrc.org/


If you are still not happy, you have the right to lodge a complaint with the Information Commissioner’s Office:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Tel: 0303 123 1113

Email: casework@ico.org.uk

https://ico.org.uk/global/contact-us/
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4th Floor Alfred House, 19-21 Alfred Street, Belfast, BT2 8ED
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